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Theodore P. Shonts as the Modern Junius
Subway Head Writes Thousands of Letters to Road's Patrons and Advertises for

Chances to Indite More Thousands Some Striking" Examples
By RUSSELL DYER OWEN.

letters is an amiableWKITINO
of the public One Las

only to look at the editorial pages of the

newspapers to discover that people will

write letters on anything, from jrolities (

tire best way to make tea. All .seem to

fecl that, if they had only (lie opportunity

they might become modern rival of Ju-

nius. Tliry criticise and are sarcastic,

they attempt to be humorous and gener-

ally have a lovely time.
Perhaps there is nothing else in New

York that stirs people quite so keenly ami
deeply as the subway. Their emotions
when that is mentioned rise to a height
that would have supplied sufficient inspi-ratior- io

carry an ancient bard through
an epic. And when they are moved to

write letters .on the subject tliey Itccome

gifted.
Mere Than 26.000 Letter.

This instinct has led to the collection of
what is probably the greatest array f
semi-publi- c correspondence in the coun-

try. It com-isl- s of 26.000 lelters ami lills

tiles that line a large rooui'of the Inter-Ik- )

rough oflh-es- . It is one of the means

Theodore P. Shonts, head of the Inter-boroug- h,

uses to convert bus passengers
to the view that he is a public spirited
oflicial doing his !est, instead of an ogre
battening on the flattened bodies of his.
victims, the latter opinion being the view

which many of them take at first.
Once uion a time, so legend has it, an

irattflnterborough commuter enlivened bis

hour between his uptown home and his
downtown oflice by huddling himself in

his crowded corner seat on a Hroadway

express and inditing a letter full of scorn

and reproach to 3fr. Shonts. He told him

what he thought of the subway, the peo-

ple who ran it and rapacious public ser-

vice officials in general.
Mr. Shonts when lie got the le'fer med-

itated upon it one full hour. Then he sat
himself down in the quiet of bis office and
reprowd this irate commuter sotilfully.
The irate commuter,, he said, should n

der tand that running a" subway train
was a difficult business, that sometimes

more people persisted in riding in a train
than ever ought to ride in one. that they
shored and pushed and forgot that they

were bronght up lo be ladies and gentle-

men, instead of ronghnecks and other
things, and Mr. Shonts presented the fig-

ures to prove hi contention".

Mr. Irate Commuter Flattered.

Mr. Irate Commuter read (he figures,

was flattered by having Mr. Shouts wtite

to him and apologized for having criti-

cised such a public spirited oflicial.

Since then Mr. Shouts has akcd people

to wrile to him. He has even had placard-- ,

put in the subway beggingtheui to write

to him. He has answered their complaints
with sentences which appease and liguio
which overwhelm, has eroded them gently

for their lack of manners, and they haw
:iNo I'krd that.

They keep on writing, and the rile of

letters irom the subwajr proletariat glow

rnd grow and comfort Mr. Sbonls as he

walkfc past them. For he has converted

his loriespouilents, he has turned them
ifilo-tf.O- mild mannered and polite per-

sons who permit the l,f.0t).00( other pas-

senger- to climb up their backs and hriii-- "

their limbs and tear their clothes and who,

-- inuring in mind their preceptors admo-

nitions, add to the pea.e and iiuiel ot a

subway rush hour by rcfrainuur from
iiikIi:iii; JfJ.OOO opposite m-- c. Which is

something.

Like Myor Gaynor's Following.

I'eibaps not wn the ta'c Mayor Cay-tio- r.

noted among public letter witter-- ,
had numerous and admiring a : 'owing
as the pre-e-nt heail of the luterlmrougli.
In Mr Sboiils's tile can be found homilie-o- ;i

uu'iiiiers ai.d moral- - quite impeccable

in their righteousness. On reading thou
cue gains the impression that" Mr. Shonts
must be a very good and upright man.
who weeps and smile- - over the peccadillos

..f his pass-ti-e- r-.

Or- - imagines that he av- - aw.it nights
tbink;ii- - "p '"" precept-- , tor tliem '.

roarf :: the irouow. Indeed Htuw ot the
httf's indicate that the reatler- - of li s

p'acards lc somewhat similar though!

f.r one indignant lady writes:
"AH that is missing t" complete tb

i'oolishi.css of these placards is :i picture
of yomelf with a pair of wings showing
what a dear"good man you arc :;nd how

j or. love the New York public."
Diil that bother Mr. Shonts, that deli-

cately worded bit of sarcasm? No. Mr.
Shonts sat down and wrote tier jut what
a great task it is to carry her and her
sisters and brothers to and from their
work every day, and when it was all over
she wrote back and apologized for re-

proving him. "One wonders if Mr.
Shonts would not make a good Ambas-
sador to Berlin after the war; provided
that one is sent tlicre. He should be able

'to calm even the raging spirit of a Hin-deubu- rg

and make him feel that being
licked by Kngland, France aud Uncle
Sam was a good thing for him.

They write on the art disclosed in the
placards, give wrathful and undiplomatic
suggestions for them, tell him that the
subway engineers don't know a thing
about running their trains and offer to
show the way in which it should be done.
Does Mr. Shonts win them over Judjj-in- g

from the n plies he does.

Almost Always Tkyik Him.

One gathers that iiever'beforc in their
lives were they so convinced of their own
lack of knowledge as when they receive

replies to their missives, and
in hardly an instance do they fail to
thank him for letting in the light on their
untutored and subway crushed minds.
The placards take on a new meaning to
them, they abide by his teachings and the
next time a wild eyed ruflian dashes
madly in at t be rand Central they n

and let him walk on them, so he

may not bruise his weary feet. Mr.
Shonts bids fair to be New York's great-

est educator.
Take this little dissertation upon art.

A hasty man from Yonkerx writes:
--I notice that you have posted in the

subway cars a picture of a lady and gen-

tleman sitting in a car. the lady with her
dollies up to her knees and the gentleman
with hi? legs crossed. I think this picture
shouldjre changed, as the other day while

riding iu the subway in half of the car
which I could cast my eyes along there
were two women sitting with their legs

crossed and their feet sticking out in the
aile aud not one geutlt-niau- .

Wants Lady Dressed Properly.

"1 think you should put up two pic-

tures, and note especially that the lady
should be properly dressed. I am sure
that if you had put up this picture in
('linstock's time you would have been
locked up. This suggestion may help
you."

And then Mr. Shouts demurely re-

plies:
"I don't know whether lo wink at

your mistake and let you go on seeing a

Aoinan in the position described or take
th'' artist to task for his faulty jtortrayat.
The dark figure with white stockings and
clippers i supposed to symlrolize one of
th- - caily Dutch --dtlcis. a male, not n
female. If the uumeii of New York
knew you thought they had tccl as large
a- - iho-- f hung on this poor old Dutchman
by the aiiist I'm atraid yon would hear
fiom them in no uniertain way. It all

wur early settlers had to carry aruiiud
feel like llie-- c they iiiu- -l haw been a
weary lot."

And then this .soothing comment on the
a.s to women:

"Your observation has m; misled ou

who happen to read the

poems of Kduiuud Learny may

be interc-ic- i in knowing something of the

origin of tiu-s- e verses, which tell fo much

ot the .jungle life. In their origin they
are perhaps moie mteres-tin- g than any
wr-- c being produced at th-- present time.

Marly in l!U."i Lea my. who had bi-e-

unable to do much in a literary way, went
out to I'.ritish Kast Africa a the employee
of a business concern and there joined the
military forces then being oiganized.
There was soon an expedition under way

against the (I'ennan African regiments
md Leamy saw some sharp lighting

Along the jungle trails and on the
height I.eamy saw much beauty and some
liiimor in the African scenes between

ibts. Waej; there was a chance in camp

there. Many have written' me sugges-
tions that women are more prone to this
unbecoming habit of crossing legs than
men. On several occasions I have been
almost persuaded to this belief myself.
But women have been teaching us men'
manners for so long that I have been a
little reluctant lo risk trespassing on these
sacred rights of theirs by turning the
tables on them, as so many have advo-

cated, by addressing a placard to them
personally on this unbecoming habit.

Wouldn't Hart Feelings.

"'hat do you think ahogt that Is it

worth tryiug? We don't want to hurt
their feelings if we can avoid it.

"Comstork was a splendid judge of
pure art. If for no other reason the sire
of this poor old Dutchman's feet would
not have misled him into accepting the
ligure as that of a woman. Of that. I am
sure. Xfay he rest in peace."

Oh, Machiavellian Mr. Shonts! Came
bark this reply:

"Thank you for yours of the 2Stli ult.
I hope it gave you as much pleasure

it as it did me to receive it. Kyi
dently I am not well qualified for an art.
critic" ,

And Mr. Shonts again wrote:
"We must all have a little fun occa-

sionally, and I think we are the better
for it. It is a good 'exhaust aud tends to
take the monotony oul of things."

Whereupon this letter went to repose in

the tiles as a shining example of the fal-

lacy of that idd line, "the people be
damned." Indeed, a little diplomacy goes
a long way. And, speaking of diplomacy,
it is evident that Mr. Shonts bears it
very much in mind aud knows its ahie
lo the last note. An angry man wrote
this suggestion for a placard because he
thought the Interhofoiigh's wert- - too mild:

Kv I'.VSSVNT.

Why in belt don't you put your feet
on the Ho-o- where they heln;. Ton big
countryman! Why lon 't yon rent t'ie

ign-- f

Tlat was in the days when distressing
diplomatic blunders were disturbing the
world, and Mr. Shonts replied:

"I have your suggestion for the word-

ing of a placard concerning the nuisance
of pa.s'cnsers crossing legs. While it is
fully expressive of my own feeling--, in
these strenuous times I fear it might be
considered poor diplomacy, aud 1 don't
IHieve "you and I want to add anything
more to the burdens of misdiieetcd diplo-

macy."
On patriotism he is as emphatic as on

manners, and occasionally joins them
both. Kor instance:

"I have your letter of .lanuary 30, .sug-

gesting that the placards about leg cross-ei- s

be cmpha-i.c- d by a cartoon of fuch-Sai-

pointing a linger directly at each

as he enters the car. I don't
like the idea. In the first plate the figure
symbolizing I'nde. Sam should be used

for no purpose other than those of a pa-

triotic nature.
"In the second place, iu conversation

the habit of pointing one's lingers at one's
is an indication of weakness and

lack of com id ion in the soundness of
one's own argument or declaration. WAile
peruiis-ibl- e in the enthusiasm of debate or
oratorical argument, its u-- e in everyday

affairs is ill mannered and repellent to

people of refinement. Theie is a pcrm-alit- v

to adveitisemeufs. just as there is

Leamv, Poet, Writes Under Difficulties
TIKts--

ami during night watches he would write
his wr-c- s, sometimes with the suip ol
bullets going through th' leaves oveihead.

It was one thing to write them and nu-

mber thing to get. them out of Africa to
New York, where they might have a mar-

ket- value. The poem, were usually

written legibly, in a small band with lead

pencil, on the sheets of hi note book.
Sometimes the military mail was carried

by native runners to the nearest railway
point, which might be a good way off.
TheiM-- if was taken to the coast, probably
to Mombasa, wheje Ieamy's lead pencil
scripts would wait for ttie very casual war
'me meamship which might carry them to
Marseilles or Itrindisi oa their longiotir-ney- .

Various censors had to read them or
were supposed to and lbe usual time of
transportation was alrout I'oar month.

to ieoplc one reflects the other, and we
must be careful lo'avoid anything in our
placards which might prove offensive to
those we serve."

Sometimes a lefter is written to Mr.

Shonts which wounds him deeply. The
woman who wanted lo put a pair of wings

on him wrote one like that liecausc she
disliked the placards alrout fee!. "

"Such a small percentage oC the people
using the subway have a chance to
sit down at all, much less to nil comfort-ablyan- d

.cross their feet," she aaid. "I
am a daily sufferer on your trains. lUt
not for one moment think that 1 do not
appreciate the wonderful advantages tlie

subway offers, anil I have often (iputc
apart from Hilly Sunday's reasons)
thanked Ood for the subwnj-- , but .when
I see how this splendid thing is spoiled
through the everlasting greed of those
directly profiting by imposing on the help-

less public, I hen "my blood boils, and your
nonsensical placards are the last straw."

Sent a Grief Stricken Letter.
Mr. Shunts wrote a long, grief stricken

letter to her, in which lie told her she was
the first one to disapprove the placards,
aud that he relict ted very much the spirit
iu which her letter was written. Then he
overwhelmed her with figures.

"I wonder if you know thai the subway,
with KM! miles of track, carries every day-tw- o

and a half times as many passenger
as the Pennsylvania system with 2ti,0(MI
miles of track, running through t hi i teen
States! I wonder if you realiw that the
present, subway was designed to accommo-
date 400,000 passengers per day, whereas

y it is accommodating upwards of
a day, nearly four time its

theoretical capacity?
"I. it any wonder that where such

obtains there is a lack of scats?
Do you know a train must pass over the
switch at Ninety-sixt- h street during the
rush hour periods every twenty-si- x sec-

onds?" And he concludes: 'Criticism to
he effective must be fair and just."

Her answer was chastened:
"1 am frank to confes I had not ex-

pected an answer indicating so much per-
sonal interest in behalf oX the public upon
your part, which, I assure you, is most
gratifying. Therefore I am now writing
to you in quite a different spirit than that
which dictated my first letter.

"The morning I wrote to you I had had
a particularly unhappy journey in the
subway, and in getting off at the station
my coat had been badly torn. In that in-

stant, with the placard 'About Feel' still
in mind. I had a visual picture of ymi
driving to your oflice in your private auto-
mobile..

May Sound Socialistic.

"This may sound unduly, socialistic, hut
it i not meant that way : but I trust it
will amplify the 'blood tailing' statement
to which you took exception in my other
letter. I shall no longer look with such
maiked disapproval upon (be placard
which aroused my ire. Perhaps gome dav
1 may even think of a helpful suggestion
to make for one ot them, and will tale
the liberty of submitting it to you."

Mr. Shonts did not let it rest there.
He wrote again :

"From what you gay I think I under-
stand thoroughly the state of luind which
directed the dictation of your prvwou
letter. When oiic'm clothes are tori ami
feel tramped upon, uncomplimentary
thought naturally lake possession of one.
The why and wherefore mean very little,
but there is relief in telling others, who
we Ibiuk may possibly be to blame, what
we think of them. It is keeping pcit up
feelings pent up which hurls.

"However. I haw found it a gi nm! prac-
tice whenever I feel like writing a Icttrr
of critici-- m to formulate what i wish to
say; then, having mi id it in my own mind,
tear up the Mler, This has saved me
many painful mistakes."

There is little limit to tb,. rane of''
subjects touched on in this correspond-
ence with the people who suffer. .Iiut
what the fruits of it will all be. whether
Mr. Shonts will make people more patient
until the present conditions, which he ad-

mits arc unspeakable, are remedied, is a
(iietion. but the fad remains that in Hiom-file- s

are letters from 12(i,UU persons w--i

feel better Irecause they have a
personat letter from the head of the
transportation system they criticise.


